
Designed for use by…

• GPs

• Medical Specialists 

• Allied Health Professionals

• Pathology & Diagnostic
Practices

• Radiology Practices

• Community Health Centres

• Hospitals

• Health Services 
& Departments

Simple and secure
transfer of patient
clinical information

Argus…

• Easy and cost effective

• Designed around health
practitioner workflows 

• Wide application – patient
clinical data, referrals and
reports 

• Integrates with most patient
clinical software 

• Can be used without
patient clinical software

• Used and trusted around
Australia for almost 
a decade

• No per-message charges
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Safe, secure and
flexible
Argus is communication software that runs
alongside existing patient clinical software to
provide safe, simple and secure electronic
transfer of clinical and patient data.

Argus was designed around health
practitioner workflows and runs in the
background allowing users to work
uninterrupted.

Health professionals who use patient clinical
software can create referral letters, patient
health summaries, encounter reports and
other clinical correspondence and send them
directly from within their letter writing facility
via Argus. Incoming documents can be viewed,
automatically matched and directly filed in the
relevant patient record of your clinical
software.

For those without an electronic patient
clinical record system, reports can be
prepared and sent directly from the
ArgusWord interface we developed for
Microsoft Word (for Windows). Incoming
documents can be viewed in Microsoft Word.

Argus can significantly reduce organisational
resource and staffing costs associated with
the handling, storage, retrieval, backup and
risk management of paper documents.

Interfaces
Argus interfaces with dozens of patient
clinical software products, including all major
practice clinical software.

Features
Key features and functionality includes:
• Argus Message Viewer (enhanced in Argus

5) for managing and monitoring message
status and history

• Argus Address Book Manager (enhanced in
Argus 5) synchronises recipient addresses
and their associated PKI security keys with
the Argus Users Directory (AUD)

• Argus Stats (new feature in Argus 5) for
reviewing and reporting on use

• Auto-online upgrades
• Argus 5 is the pathway to future

interconnectivity with other clinical
messaging services

Security & Delivery
Assurance
Patient privacy and communication security
are assured by:
• The use of Public Key Infrastructure (PKI)

encryption which ensures only the
intended recipient can read documents
sent to them 

• Computer to computer interoperability via
the HL7 messaging structure integrity and
automatic matching of doctor and patient
for filing in patient clinical software

• HL7 receipt acknowledgement process for
delivery assurance and audit trail

Licencing, Installation
and Support
For GP, Specialist and Allied Health practices,
the ArgusMessenger software licence and
support are bundled in an annual paid
subscription which covers:
• All software upgrades and new version

releases available online.
• Technical problem rectification and

operator Help Desk assistance.
• Unlimited assistance. No time limit or

number-of-call limit.
• Problem resolution by phone, email and

remote access
• Available by phone during normal business

hours.

ArgusEnterprise licencing and support fees
for larger organisations are scaled on the size
of the organisation.

Installation of Argus can be done remotely by
our trained Argus Support team or Certified
Argus Installers available throughout Australia.

All pricing details are provided on our
website – www.argusdca.com.au 

Database Consultants Australia
Level 5, 355 Spencer Street
West Melbourne Victoria 3003
Telephone: (03) 9320 9000
Facsimile: (03) 9320 9001
Email: dca.melbourne@data.com.au
Web: www.data.com.au

Database Consultants Australia (DCA) is
an innovative database, data management
and software development company that
specialises in providing business critical
systems for a range of health and
community services
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Support: (03) 5335 2221
Email: info@argusdca.com.au
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www.argusdca.com.au
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